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totaltrainingsolutions

At your service
Training solutions for your business

t. 0845 155 0043 (press 4)

The Employer Journey
in ten steps

Allocation of key contact 

2

Enquiry

1

Initial visit / organisational 
needs analysis / information 
gathering

3

Business solutions proposal

4

Proposal accepted

5

Delivery team briefed

6

Delivery undertaken

7

Feedback to employer

8

Training evaluation

9

Employer satisfaction and 	
business impact evaluated      	
/ relationship maintained
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